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Some Technical Management
Aspects of Life Insurance Business

This short note discusses very briefly some of the
technical aspects of life insurance business. The
topics covered in this note are capital adequacy
and solvency, earnings and profitability, and a few
related issues.

Capital Adequacy and Solvency

Measure of Solvency and Capital Adequacy:
Solvency Margin is defined as the difference
between the value of assets and the expected
value of liabilities, simply value of liabilities. This is
effectively a measure of an insurer’s financial
health. However, this definition would not be a
reliable measure of the financial health of an
insurance company, if either of these or both are
not valued in a proper manner.

Broadly speaking, capital represents the excess of
an insurer’s assets over its liabilities. Thus capital
is a measure of solvency of an insurer. The
amount of capital available depends on how
assets and liabilities are defined. For example, an
asset having zero value will have hundred percent
charges on the capital.

Required Solvency Margin: The Basel
accords (Basel I, Il and Il) are global banking
capital requirements to meet required solvency for
banks. The capital requirement started with Basel
| and gradually moved towards more stringent
accords Basel Il and IIl. Banks in Bangladesh are
now required to comply with the guidelines given
in Basel Ill. A simple formula for calculation of
solvency margin for life insurers is given as
follows:

SM=f1xV+1f2x(SA-V)

Where:

SM= required minimum solvency margin
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V = total statutory value of liabilities net of reinsur-
ance,

SA = total sums assured payable on death, net of
reinsurance,

SA-V= Sum at risk, net of reinsurance

f1, f2 = factors multiplied to the value of the liabili-
ties and to the sum at risk respectively.

The values of the factors f1 and f2 vary by class of
business, in accordance with the perceived
contribution to the overall solvency risk made by
that class.

In earlier years life insurers in EU region had to
comply with the solvency margin requirement in
line with the formula given above. After several
years of research and discussion with the stake-
holders EU developed a more stringent solvency
margin requirement, called Solvency Il, for
adoption by countries of EU region. Some of the
countries have already adopted Solvency 11, while
others are in the process of implementing it with
some modifications wherever necessary. Solvency
Il is akin to Basel Il for banks.

National Insurance Policy approved by the Cabi-
net on 14th June, 2014 provides that Solvency |
and Solvency Il will have to be introduced in
phases. In view of the above and the fact that
solvency margin requirement will be introduced for
the first time in Bangladesh we may consider
implementation of Solvency | now, and with the
passage of time when insurers will get used to
Solvency | calculation and be ready for moving to
a more stringent solvency margin requirement we
may then consider implementing Solvency II.



Actual solvency margin, as mentioned earlier, is
defined as the difference between the value of
assets and the expected value of liabilities. In
order for a life insurer to be in good health actual
solvency margin will have to be reasonably higher
than the required solvency margin. Solvency
Ratio, defined as the ratio of actual solvency
margin to required solvency margin, should
exceed | (one) by a reasonable margin.
Prescribed margin varies from jurisdiction to juris-
diction. Generally a ratio of 1.5 nay be considered
satisfactory, and intervention by the regulator may
notbe necessary. If the ratio falls below the
prescribed minimum life insurer will be required to
raise capital to satisfy the prescribed ratio.

There was no solvency margin requirement as per
the Insurance Act, 1938 or any rules prescribed
under the Act. To test the financial health of a life
insurer it is essential to develop a procedure to
ascertain the solvency of a life insurer.The Insur-
ance Act, 2010 requires every insurer to satisfy the
solvency margin requirement, and, thus Insurance
Development and Regulatory Authority (IDRA) is
in the process of developing solvency margin
regulations and will hopefully put in place such
regulations and require the life insurers to comply
with the regulations. Meanwhile the management
of life insurance companies, as part of self govern-
ance, mayinstitute a test to measure the actual
solvency of their companies compared to the
required solvencyand initiate appropriate action to
satisfy the minimum solvency ratio.Solvency
margin is defined as the difference between the
value of assets and the expected value of liabilities
simply value of liabiiities. The role of actuary is to
make proper valuation of assets and valuation of
liabilities.The regulator’s role is to prescribe
regulations to be followed by the actuary in the
calculation of solvency and capital adequacy
requirement.

Earnings and Profitability

The long term financial viability of an insurer
depends on three key elements: (i) actual man-
agement expenses compared to management
expenses as provided in the premium rates, (ii)
the spread between the actual rate of return
earned on investment of assets comprising the life
fund and the rate of return assumed on investment
of assets in the determination of premium rates,
and (iii) the difference between the mortality rates
assumed in the calculation of premium rates and
the actual mortality rate experienced by the
assured lives. Thus expenses of management,
rate of return on investment or simply investment
yield and mortality rates of assured lives are the
key elements of earnings and profitability. We will
discuss them very briefly as follows:

Expenses of Management: The operation of
the business of a life insurer incurs expenses of
management. The expense risk is essentially the
risk that the total expenses incurred by the life
office are more than the total expense loadings in
the premium rates. Expense control is a very
important aspect of management of life insurance
business. Insurers are not expected to spend
more than what have been provided in the pricing
of life insurance products. Section 40B of the
repealed Insurance Act 1938 states that no insurer
shall in respect of life insurance business transacted
by him in Bangladesh spend as expenses of man-
agement in any calendar an amount in excess of
prescribed limits and in prescribing any such limits
regard shall be had to the size and age of the
insurer and the provision generally made for
expenses of management in the premium rates of
insurers.

Section 62 of Insurance Act 2010 has similar
provision regarding maximum limit of manage-
ment expenses. Rule 39, which was prescribed
under the Insurance Act 1938, provides for limita-
tion of expenses of management.
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While the life insurers should comply with the
regulatory requirement of Rules 39 it is more
important that they will not spend more than what
have been provided in the premium rates. There-
fore, life insurers should be aware of the provision
of expenses as included in the premium
rates.While it may not be possible for the manage-
ment to know exactly the level of expenses as
provided in the premium rates of different life insur-
ance products the role of actuary is to advise life
insurers in the management of expenses. It is
more so in the context of Bangladesh because
expense loading in some of the popular products
of a number of life insurance companies is much
lower than what has been specified as per the
regulatory limit.

Expense control is a very important aspect of
management of life insurance business. There are
two kinds of expenses that the insurers incur for
carrying on life insurance business. One is the
expense related to commissions and other forms
of remunerations payable to the insurance agents
(financial associates) and employer of agents
(branch managers and unit managers) for procuring
insurance business. The other one is the operating
expenses. These two types of expenses together
with capitalized expenses constitute what is
known as management expenses.

There are two types of expense ratios that are
commonly used to measure the expense control
efficiency of a life insurer. One measure is the
overall expense ratio, which is calculated as total
expenses divided by total premium income. This is
a very crude measure as it does not allow for very
high first year expenses due to high acquisition
costs of new business. However, the overall
expense ratio, when compared with the allowable
expenses computed as per the Rule 39 provides
some indication of the management's efficiency in
controlling expenses.

Another ratio to measure the expense control
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efficiency is the renewal expense ratio. This ratio
is calculated as the ratio of total management
expense less allowable expenses for first year and
group insurance businesses to renewal premium
income. The actual renewal expense ratio should
be within the limit as given in the Rules 39 and
more importantly within the limit of renewal
expense loading as provided in the premium rates.
The actual renewal expense ratio exceeding the
allowable limit impairs financial viability unless the
excess renewal expense is offset by high rate of
return on investment. It is more important to
calculate and monitor actual expenses incurred
compared to expense loading as provided in the
premium rates.

Rate of Interest: One of most important consid-
erations for a life office is the degree of investment
risk relating to an asset or asset class. Thus
investment policy can have considerable implica-
tions for the solvency and financial performance of
a life insurer. Considering the importance of
investment risk theactuary has to regard with
utmost consideration the investment risk as the
risk of not meeting liabilities. However, in Bangladesh
investment of assets of life insurers is governed by
statutory legislations. Rules 10A relating to invest-
ment of assets of life insurers have provided
detailed enumeration of the types and quality of
assets and variety of limits of such assets in
which life insurers have to make
investment.

Even within this bindingconstrain there is a scope
for maximizing the rate of return on investment.
Surplus is defined, in the context of Bangladesh,
as excess of life fund over policy liabilities (termed
in Bangladesh as net liability). Low rate of return
on investment will have low accretion of life fund,
and the assumption of lower valuation rate of interest
used to value policy liabilities will otherwise give
rise to higher amount of net liability resulting in
lower amount of surplus.



The valuation rate of interest has to have prudent
regard to the rate of interest which is likely to be
earned for the assets being used for the reserve.
Whilethe current rate of return does not provide
any information on which to base the assumption
of future rate of return, the historical past perfor-
mance of a life insurer in respect of earning on
assets may provide some indication as to what is
likely to be the future rate of interestunless signifi-
cant changes in its investment strategy and market
rate of interest are expected to take place in the
years to come. Rate of return on investment on
assets is very important in the sense that low rate
of return not only affects the profitability of the
company but also results in higher solvency
margin requirement and thus higher capital
requirement.

Rate of return on investment of assets of life
insurers in Bangladesh varies from company to
company. It is as low as around 3% to as high as
about 10%. It is difficult to explain why the life
insurers operating in the same investment and
credit market and comply with the same investment
rules have ended up with such variation in the
rates of return. However, it is observed that the
companies which have complied with the regulatory
requirement in their investment of asset have
shown better performance. Whatever may be the
reasons the life insurers doing badly in their
investment performance make utmost efforts in
order to meet the reasonable expectation of their
policyholders and shareholders.

Mortality Rate: One of the assumptions made
by actuaries for valuation of policy liabilities is the
rates of mortality likely to be experienced by the
assured lives of the respective countries.. These
mortality tables are either constructed by the
regulators based on the historical data of assured
lives or constructed by the professional actuarial
body of the concerned country and approved by
the regulator for use by the actuaries Clause (a) of
Subsection(1) of Section 3BB of the Insurance Act
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1938 states that the Chief Controller of Insurance
shall at intervals of not less than five years prepare
mortality tables indicating the average rate of
mortality of the policy holders. Section 16(10) of
the Insurance Act 2010 states that the Insurance
Development and Regulatory Authority shall at
interval of ten years prepare average mortality
rates of policy holders. So far no mortality table
based on the mortality experience of assured lives
in Bangladesh has been prepared. In the absence
of a mortality table based on the mortality experience
of assured lives in Bangladesh most of the actuaries
providing actuarial services in Bangladesh
use mortality table at their convenience. Construction
of a mortality table will probably be taken in hand
soon by IDRA under a project. Since most of the
life insurance products are of endowment type
mortality is not of a major issue.

Life Office Risks

Risks that are encountered by life insurers arise
mainly from three sources, insurance risk, invest-
ment risk and business risk. We have discussed
very briefly insurance risk and investment risk and
a little bit about business risk. Business risk can be
subdivided into the following elements: expense
risk, discontinuance risk, valuation strain risk,
distribution risk, and taxation risk. We have
discussed earlier, to a large extent, expense risk in
one form or other. We will discuss briefly two risk
elements namely, discontinuance risk and distribu-
tion risk.

There are three modes of discontinuance, (a)
surrender in which the policyholder terminates the
contract and the policy acquires a surrender value
if a specified number of premiums are paid, (b)
the policy becoming paid up in which case future
premiums under the contract will cease but the
policyholder remains entitled to a reduced benefit,
and (c) policy alteration in which case there will be
a change in the terms of contract through a variety
of forms.
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Policy Discontinuance. High discountenance
rates affect adversely the profitability ofa life insurer.
If a surrender value exceeding the reserve value is
paid a loss may be incurred. For a long term
policy reserve value may be negative or too small
at early durations and therefore a surrender value
lower than the reserve value will be negative or too
small.As per section 88 of the Insurance Act, 2010
a policy will acquire a surrender value provided
that the policy remains in-force for at least two
years, and the surrender value will be determined
in accordance with the procedure laid down in the
regulations specified by the Authority. Though the
relevant regulations have not yet been specified
the actuaries provide the life insurers with the
procedure for calculation of surrender value in line
with the sound actuarial principles. The sooner the
regulations are prescribed the better for all life
insurers, and probably all life insurers will be
subjected to follow a standard procedure.

Distribution Risk: Surplus distribution is made
by the payment of bonuses to participating policy-
holders and by the payment of dividend to the
shareholders. Section 81(2) of the Insurance Act,
2010 states that in the case of participating
policies not more than 10% of the surplus will be
allocated to the shareholders and that in other
cases a percentage of surplus as specified by the
regulations will be allocated to the shareholders.
Except a handful of companies life insurers in
Bangladesh have a very high percentage of
participating policies. A small rise in dividend will
have to be accompanied by a very large increase
in bonuses. Over distribution of surplus to policy-
holders and shareholders, in particular to policy-
holders may ultimately lead to insolvency. The role
of actuary in this context is to advise the directors
regarding the distribution of surplus which should
be made in order for the life insurer to remain
solvent and profitable. However, regulations relating
to distribution of surplus have not yet been specified.
Life insurers in Bangladesh, except probably a
handful of companies are not maintaining separate
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funds for participating and non-participating
policies, which is a prerequisite for distribution of
surplus as per the prescribed regulations, We are
hopeful that such regulations and guidelines for
separation of funds between the participating and
non-participating policies will soon be put in place.
As far as are aware, IDRA have been working
towards framing such regulations and guidelines.

The Actuarial Role in the Management of Life
Insurance Business

The areas in which an actuary can play an advisory

role in the management of life insurance business

are, as follows:

* investment policy;

* product development and product pricing;

* marketing and new business policy;

* underwriting policy;

* reinsurance policy;

* reserving;

+ solvency assessment;

* surplus distribution;

+ sales policy,

+ surrender and policy alteration terms; and

+ amalgamation and transfer of business as
may be necessary.

The actuarial role in the life office risk manage-
ment has been summarized by Booth, P. et.al as
“ to monitor all relevant aspects of the office’s
financial and demographic experience, and all
relevant aspects of the company’s management
policy, and to advise the management of the
appropriate course of action to take with a view to
maintaining a sound financial operation for the
benefit of the company’s policyholders and, where
appropriate, its shareholders”.

Development of Actuarial Profession in
Bangladesh

An actuary is regarded as a professional who
applies sophisticated mathematical and statistical
models to specific institutional and financial problems
based upon a solid knowledge of business



context and behavioral implications. The tradition-
al areas in which actuaries operate are: life and
general insurance, investment and superannua-
tion. However, their services are increasingly
being used worldwide in other areas of financial
sector where their analytical skills can be
employed. In view of the on-going globalization of
the world economy, various organizations need to
use modern tools and techniques including actuarial
techniques, to improve their business operations
in order to face the challenges of the process of
globalization as well as to comply with statutory
requirements of the regulator.

The insurance sector in Bangladesh is relatively
small, but it has shown remarkable growth in
recent years mainly due to the change of the
government policy stance to enable the insurance
sector to emerge from a traditional structure of
state owned corporations to a more liberalized and
competitive market. There are now 32 life insurance
companies/corporation and 46 non-life insurance
companies/corporation operating in Bangladesh.
With the increase in the number of life insurance
companies in recent years the demand for actuarial
services has increased manifold. Non-life insurers
do not currently require actuarial services but
eventually when the market would operate in
non-tariff regime they will have to procure the
services of actuaries. Moreover, the growing interest
of the publicly listed companies, state owned
entities in Bangladesh and multinational companies
for actuarial valuation of their superannuation
funds will create the further demand for actuarial
services.

Long term financial viability of a company cannot
be ascertained only by considering the income
and expenditure in a particular year. Cash flows,
valuation of certain categories of assets and liabilities
as at balance sheet date together with financial
projections truly reflect the financial viability of a
particular company. The actuary’s skills in valuation
of assets and liabilities by applying appropriate

techniques, analyzing past performance, and
modeling the future in financial risk management
are used extensively in the areas of insurance (life
and general) and superannuation (pensions, provident
fund and gratuity scheme), and more recently in
other fields such as investment, banking and
finance, and project management. Actuarial
advice in the overall management of insurance
companies and pension, gratuity, and other
employee benefit funds schemes is essential.
Actuaries also have statutory roles in designing
and introducing new products, pricing of products
and valuation of certain categories of assets and
liabilities, in particular policy liabilities of insurance
companies, and valuation of superannuation
fundsl\Life insurance business is very technical in
nature. Management of such business requires a
set of technically qualified staff. Every life compa-
ny should have at least one qualified actuary who
will work as a fulltime employee supported by a
number of mid-level actuarial staff. In developed
and emerging markets every life insurance company
have employed one or more qualified actuary
anda number of actuarial staff with some level of
professional actuarial qualifications.

Availability of actuarial services is very low in
Bangladesh compared to what has been in other
emerging markets. In order for life insurance
sector to operate efficiently in order to meet the
reasonable expectation of policyholders and
shareholders it is essential that all stakeholders
develop a phased program for promoting asound
actuarial profession in Bangladesh not only to
cater to the needs of the insurance sector but also
to needs of wider financial sector.

Reference
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‘”‘g The name you bave learnt to Trust ?/j’
‘}(g Z -.i. g ) ) % ;\_\__’
= Yet another feather in the Cap
fz CRISL has upgraded AA+ 5“‘
%, Credit Rating to Eastland
N
=5 o, b
« o+ >
) Awarded Best Corporate Award : o
by ICMARB for 4 consecutive years 2012-2015
% Awarded Certificate of Merit by ICAB - ' e
) for Best Presented Annual Report 2013 S
‘Hi Eastland Insurance started its journey as one of the first generation Non-Life Insurance Z&‘
>~ Companies in the private sector from 5th of November, 1986. The present Authorized
‘*g Capital of the Co. is Tk. 1000 million and the Paid-up Capital is Tk. 739 million, Total 2;"’
Asset is Tk. 2650 million, Total Reserve Fund is Tk. 1052 million and Total Investment
“—g Portfolio is Tk. 934 million. The Total Claims settied so far is Tk. 2599 million. Eastland )
has been paying ‘Double Digit' dividends to its shareholders ever since its inception
"—S including stock bonus in recent years. ?;‘
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'3 Eastland offers a comprehensive range of insurance packages from its 28 branches S\w:
LN throughout Bangladesh, which includes Fire, Marine, Hull, Motor, Industrial All Risk, 2
‘*3 Engineering, Aviation, Personal Accident, contractors’ All Risks (CAR), Overseas S‘j}
S5 Mediclaim Scheme and Miscellaneous Risks. Eastland has the credit of being insurer to
4 a host of clients ranging from distinguished individuals to big trading firms, Banks and 23:
: : ::‘ Financial Institutions as well as large national and multi national companies.
M The Company is living up to its promised slogan: The name you have learnt to Trust by upholding
;j‘, its personalized services in both Sunny & Rainy days! As such, Eastland's name has been S_
) embedded in the hearts of thousands of their clients. f\
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Republic Insurance Company Limited
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Sena Kalyan Insurance Company Ltd.
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Your Trusted Risk Manager
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Graphical Presentation of Ten Years (2009-2018)
Performance of Insurance Industry in Bangladesh
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Chart 1. Insurance Penetration (Percentage Share of Gross Premium to GDP)
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Chart 2. Insurance Density (Per Capita Gross premium)
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Chart 3. Gross Premium and Growth Rate of Insurance Industry (2009-2018)
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Chart 4. Total Asset and Asset Growth of Insurance Industry (2009-2018)
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Chart 5. Growth Rate of Gross Premium in Life Insurance Sector
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Chart 6. New Business Growth in Life Insurance Sector

3500

3000
v
o

2 2500
=
S

e 2000

§ 1500
@
b
Q.

= 1000
v
z

500

0

ey Business

Growth (%)

2009
1805

19.82

2010
2163
19.82

2011
2044
-5.50

2012
1735
-15.13

2013
1589
-8.44

18.72

2014
1336
18.72

2015

2101
1141

2016
2409
14.67

18
.. 15
]E 14
\ 12
. 10

8

]

1

2

0

2017
8143

a.04

2017
2793
15.93

20

£
P
(%]
2018
2058
1046
25
20
15
10
5z
=
0 é
G
5
-10
-15
-20
2015
3049
9.16



Chart 7. Number of Inforce Policy and New Policy in Life Insurance Sector
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Chart 8. Market Share of Gross Premium of Top Ten and other Life Insurer (2015-2018)
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Chart 9. Growth Rate of Asset in Life insurance sector

15000

40000

35000

20000

25000

20000

15000

Total Asset (BDT Crore)

10000

5000

0

B Total Asset 13102

—_— Grovith®

2003

27.05

2010
16645

27.05

1.67

2011
20253

21.67

18.32

2012
23964

15.32

2013
27569
15.05

2014
31343

13.87

2015
33290

6.03

2016
35015

5.18

2017
37052
5.82

Chart 10. Simple Rate of Return on Invesiment in Life Insurance Sector
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Chart 11. Claim Settlement in Life Insurance Sector
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Chart 12. Simple Growth Rate of Life Fund
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Non-Life Industry

Chart 13. Growth of Gross Premium and Percentage of Retention
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Chart 15. Market Share of Gross Premium of Top Ten and other Non-Life Insurer
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Chart 16. Simple Growth Rate of Asset in Non-Life Insurance Sector

14000

12000

10000

3000

6000

4000

Total Asset(BDT Crore)

2000

W Total Asset

Growth %

o« I -0

2009
4289

10.54

15.98

16.23

16.03

2010
4741
10,54

2011
5493

15.98

2012
5392
16.22

2013
7416

16.03

2014
7918
6.74

¥

2015
8663

9344

2016
9634

11.21

Nital BGIC
2.21 247
2,25 2458
214 2.08
1441

|7

2017 2018

11022 11638

1341

5.58

Other
43737
44.36
43582
L5
16
14
L =
=
-
1 =
=
L8
8 P
Y
Y
L)
b =1
4
2
1]



Chart 17. Simple Rate of Return on Investment in Non-life Insurance Sector
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Chart 18. Number of policy issued and it's Growth in Non-Life Insurance Sector
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Chart 19. Gross Claim Settlement in Non-Life Insurance Sector
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Chart 20. Claim Ratio and Combined Ratio in Non-Life Insurance Sector
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Asia Insurance Limited

Further achieved

AA-
Credit Rating

(High claims paying ability)
On

obtaining A+ rating

Jor
6 (Six) years Consecutively since-2012

sl -
_m T

\ \

Prof. Mozaffar Ahmed, President and CEO of CRISL (Credit Rating Information &
Services Limited) handed over the rating report to Company’s Chairman Yussuf
Abdullah Harun, MP at a ceremony held at Company's Corporate Head Quarter.
Zakir Ahmed Khan, Chairman of Audit committee (Former Finance Secretary)
and Md. Imam Shaheen, MD & CEO of the company were also present on the

occasion.
i ASIG Insurance Limited

a3 Bepe= FifRdGe

Since 2000

CORPORATE HEAD QUARTER:
RUPAYAN TRADE CENTRE (14" FLOOR),

114-115, Kazi Nazrul Islam Avenue , Banglamotor ,Dhaka-1000 Bangladesh.
Tel: PABX: +88-02 55138581-84,Fax: +88-02 55138587 Post Box: GPO, Dhaka -31
e-mail:asiainsu@gmail.com,info@asiainsurancebd.com
website:www.asiainsurancebd.com
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that follows

FreETA= CHFICAT IS CFie s
Bangladesh General Insurance Company Ltd.
Service is Our Strength

CM Service Station & bgicinsurance@yahoo.com @
- www.bgicinsure,
& +88-02-47113983 | bicinsurance@gmail.com VR
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Continental Insurance Limited
Sernvice co Ddeal

BEEN RATED A A

For High Claims Paying Ability & Stable Out Look
byACRL, a Govt. approved Rating Agency

Good Financial Performance
Improving Underwriting Performance
Sound Solvency '

Significant New Business
Satisfactory Liquidity

Diversified Investment Portfolio

Experienced Top Management W
Good Protection Factors . Wﬁm
Steady Business Growth ﬁ‘“‘

&

= (7th Floor), 102, Shahid Tajuddin Ahmed Sarani, Tejgaon, Dhaka-1208
0274, Fax: 880-2-9146187, Web: www.cilbd.com, E-mail: cilho1®@aitlbd.net

4 T (TT-205Y | &5



OO PN (AN, W00 PIIOTIOJI :[1BW-T ‘G0ZLIS6(Z-088) Xug ‘(BumunH) 1 41L56 2uoyg
0001 -BRY( ‘Wvi[eq TUBINg ‘PROY HAAND Xof 7/7/59 ‘(100 i) JaMay, ¥ 20830 Aesodio)

Da2efhe] lbollscelst) Lols20eZ LolGP)

pajwiry m:mnEnU ajueinsuj ~Mumm.___u

"PaJ3A0d noAk 103 3A IW

T CTET-365b | vo



GRS G0 Ceget FWIRAINT (o

aF fea e #iEfoe zeam w9y ‘ST F FE
0 bI3E Ted «rEl, “fawfy 3fefrna, aw
JgEifes @ e s FT | T AT I Fear”
If e IR | @ Ao sie @l ©f 7@
TN A%, SrefT aFgeafE Frr ‘wwyeal @
‘gvpEfa | @asgifall @i O

WEAT OF ALHA IR FE G, AN F 7
a3 GTERIEIRE (orfe Fre 9FEE aFvIf R
G QAT oIfafBfers 9gare “tet® | SN S 2
ey v IrAaes e frRd, sfeere
AL W4y Iy FE enE 49w «ime
W[tz | TR e fadr (13, Wi frere @afag war
AT G T @ET S SR, el ‘G-
PRI 28 T O SIe AT Wae #/0d | 99T 0w
T, Tge farda wrel I gA-IeAw (ArHR
ATTTCATCS

BCE Y E31 M | l  Tac O T o
QO AGRENT 8 WeIEE ST a3 (oY
R AEE TSl | AW G @ TS (1BHG
1l ¢ wfeeree &=y Rl o7 SareT R 93
bl I e [ M E TSR ARG

EEF A1 TG GO 9T O Fier qrelr we |
'GP @ @FEw e T e, sAfprd,
e @az FRaA s wwel qEs @@ W9
fefere fofv @ Traiifae eetae ey 4% @ it
wifde w73l A i sare ofe | e 3@
@I W AfoBT T GIPAR 9T @ 4@
farerer 4@ ewgef ar afshme s Afasg @
e e e emim w07 | @ziens e e sy
wiffes sfednaa R e e A
TP ePpl ST =1 I | T SR GFe

o« T G203 | LY

iR ST
@i (ASA)
(TBEZT AT

'GFAfE @F afefor SRewTIR TRe e
fREABTT @ W A (@ TPHE AT IS
AT |

e f1vee ovw aaes eyt @ fice
ofta o Af S8, agress, wifde Fr=si afed 3
I @ O @41 O FMee a0 e @
TWE AR | MYETS S T[40 opf
AT @, I &1 @ &S @rs frafy 4 fg o
T O JAAT &, S el S e wm
W @ AEEE TG AW SO @A GF6
BSR53 O[T Tf (S0 AT 514 (@14 F409 /177 |
@A T 49 SIENSIE WEw I W e
gFE Gy R afefe s o |

IR I I AT @ 2l ampriaa Arrenimer
NG FE | SINITAT (AT 93 (PR (FTIFwe Srer
qiofe 0T | THEATTET, wqNE  GEe e
efspieteTs fas=r e 2= Iy osff S
elfspiae fA73ITe AwmeT 77m die wapifa S
@ T (ST Feaaes; 12t 8/¢ e @ 7!
w2 Afefs afedi owe e agrf e oo
ATITE | ST Ff7 @ (AT e GFpites sifzar
ffqce | R0y @R T GIPREE aesT
qife =T AraCere sifgwr fFg cibe F 77| 97 T
T, G @ [T S By faoy wiffe sl
ST A0 TG @0 SRR FGA (G 9
AEERRShIE e @ &% | Te9T 9B ©@aE
(BFIFE T (73 (T, Tys {04 519 9107 GFpraEa
g AR T | Sl R (ARY Gy fedt
Jegforerd AFe Ry B T @ e
IFE G 43 SIEATSAR 1S SIS AE |



w3 SR, (@ (o 9o bIfEwr, @ T e fefy
S 4l 7 @i @eb! 3w | Wi gferesi 1w
T @ Iy T ww" 4 47 a9 | W
WeT I Fierel, 9% 6y SEw ST 495 AR GR
reifas (gl A1E g W3 feafs e Fare s
SR e F90e Aitae 92 fedl | gy fedm
TR SFIRIS AGLS 20 Ters Aifers, Afaee, wdAife
8 FRTPEE OEe g fa59 | ¥ 3 [FEaetEE S e
LIRIT WO TS A (@ QAR Y42 Gioe, Avce fhe
O T | 4FG (4T FE Gl EF FAEE AN @
feaE WNAFE DIEPie % (i o< e st
FAT%: TS @ g A Wy | g3 A1y fTeneg
g g NeAF IR TREEG € THF WA TS
Y[ | WIS, O 2SI I T (712 | HCAPL
A 0 (3 ST 37 S| fow w1 Aiaes aagraifae
AGICHAT T4l FGK 7T | OB Ty ( GFPHI 2o A
e Sifdre Site geAd WY AY ©f frEarhe
AT ZTe 204 | B9 3] A @3 fow erere Fe
e !

BRER @ AT (AF G432 T GIGRRIE o
g a4 AR, G4 (T2 2T W7 | Terew 435,975
4’ (LS oI FAT 2 (AL GSGIATAETE o] U
R | GTFE, e e et Ml zre =@
QI (@ YA (73, A qaprIfare Ae Gwy
ST OB A @ Togs A | S TR,
AeE AU A gaprfEE ensEe sifEc
T | 517 27 4@ [qroF T Aot afn Frass
GEprAfaEE 29w #i @ T O Frew A
A S ARE e efevmera (I, fau
Torv) @3 frwdce ST - v
faTe WieE Q@ $0d | ST (@eiwe A afefae
S SR RN AR aapEiEaEE @R ey
S qeH, AGTHER G 20 TN | o BIR!
Taye favya FeEmdia TYEeTS qOTEE GBI fGaT
oET FE ACE | O [roF I Frerdred G (T
AqE IS AFHIAIRAR G &F SR AT |
%13 qee, ST [Fg oF F9E 99 G (FIF T
(3 | A (A IO TP ACTHA F
A AW @GR O T GF T TS | A,
3oy, SOGET, e, 3fewr aute miew efelve
Q@R 5eg] oS Swd Al AAfpiers 4 Ao
fog =@ AP 9 ACATE QIBRIEEE Gq e

b B 4
S
o
i

F(@ o4 | FETe e 2Emines Institute and
Faculty of Actuaries (IFOA) &7 =srieca
O TN WX | AArE ST = bR
3o e | Tuw v ori, afem 3R ETbEE
a3 sArEeE wgve 2| IFOA U9 SrEanEng
(www.actuaries.org.uk) 4T SR AR
oy forame ala Ao 19793 (e aw | e vl
farag =@ o e IFOA Siomms fear ae
qofEs aepEifs Agfe | ~Redice e
fomfs feata AA9sT o S0 NG AN (HCA| G
(ST | SEIeH #RrE © 951 S¢ i eg 936! fFfee
o eE | wiae fa@ifde e @ IFOA @3
GO0 (06 (TATS AT |

GG IS Gy 2o Tl ArIa? GuAfAEs
QAT S AT @ IF AN AP G (T GFRr
(@ AME TES -9 929 | Ane G G 9FIfs
ey A3 (v e eE vefa A ffame e
e SreTrel e@fe fr @ e > B @l
SIaTET (RATBT (% 3= | T S 6 faaea A s wrer
ef@fe e 4T o (ATF 9eo TOF AGS! ATITHH!
LS 2 |

AT (A T T e ©up; I Aere
@ 4E5 A7 Y6 (2L TN 7, IS O (A 5T
wifa @Ral ffwEee ow a9 | afe 729 3
IFOA- @3 =@l f&F, +105<E 3 Ivifas o
farasare freT I20a 249 2 AN bro QE (A0F D
TF BT | @AW -3 %9 43 45 fae sifecr e
FESH AGHE A WA (AR AG G e owr
FACe QA A | OAT (@ 4F6] AT YT AGE
BITRT (AT NS T (T 2! el GASE I
A AfSYI | FANE G (A &4 51 Fard A==
AR ARFRTETe AN S 79 Fe WS
firea aweR W 2ie apralfa e efefie = |
GFRRIE RS AT G Tl & 0 et (era
OB Gy (AR FACEF AR NG |

o« AT @TF-2000 | L



As a good friend

we are with you always...

(7he gjmfmfn){ [wrvfyw&fm»vrf gommf?) -

— Head Office
Dilkusha Commercial Area, 1st & 2nd Floor, Dhaka, Ba
Phone : 956503 95642456-48. www.easterninsurancebd.com, : eidl@dhaka.net
e Zonll Oﬁlce
b Agrabad : NIB House, Phone: 031-711309, 031-712491

Rangpur: 10 Mouvasa Bullding (3 o = chattor, Rangpur, Phone: 0521-51861
Khulina: 87 Khan :sﬁ{ab\lr m«).' Dak Banglar Moor, Khulna, Phone: 041-720876
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www.federalinsubd.com. Email : headoffice@federalinsubd.com
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KARNAPHULI INSURANCE CO. LTD.

_ Tel: +88-02- 9564808-09, 9564310-11, 3569043 Fax: +83-02-9555802
ﬁ — Email: kicl@kic bd.com Web: waw.kicibd.com
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Paramount Insurance Company Limited
House # 22 (Level # 3 & 4), Road # 113/A, Gulshan-2, Dhaka-1212
Tel: 55049824-30 Fax: 55049822-23 e-mail: picl@paramountgroupbd.com

You smile & relax !

We take the Risk

[Fire

R&SD

Cydlone

HleeE | TSumemi
[Earfihepete

Industrig ALRRISKS)

Aircraft And Aeridl @:1-"-1:1-_1:3
Varine (QSULERGE]
ordloSULENCE]

Workmen'S Compensation
al Accident

nt & Machinery
verational Package
Equipment

ct Liabilities

Your interest is paramount to us

o« T (T-200 ‘ 93




WOD'PqaoUDINSLIsAIA0ad MMM M G@6| 9oUIS BOUBINSUI Ul Blueu Jealby

woos pgasueinsuise|doad@sa|doad:|lew-3
G6.6006-20-99 Xed 07-6168.56 '901b0g6 auoyg  PONWIT AueduwoQ soueinsu| sejdoag |

ysepe|bueg '000.L-e3BYa ‘V/O Eusmjild ‘9¢ 5 1
(Joo|4 yig)) ueqeyg esueinsu| sajdosd Eﬁ:ﬁ@ EE@

JONVANSNI HLTVH | SONVAINSNI ONRMIINIONS SSONWAASNIFOIOWS  3DNVANSNI INRIVIA - 3ONVINSNI i

ysia Aj1adoad JnoA
A9A0 3)e}
0] PapIwwoy

2
=
%

o I (TEN-20d ‘ Q3



Jwt gy ot A Wl
ARCITE @ [T &R |

Insurance *tw4 wifexf«s 91¢f to make secure =
T (7F | (ORI A AN AR 92 T
FFS i @ Gratere! farerar a1 s fagi 3= | &7
FHA WTRT G € THWMF FTHE T A9 53
AR ST WA FEEF | AT TGO, A
SETFTS! AN TEOAIT WL (F (T A7 T2 I609 AT |
G99 T (B 9 9 AN e T4 @13 | qareiOe
FIR W (@ Tgy 2¥ 4t 7reifas g9y | g 387w
forg wrew e camm-aE, 25 @i, TrIEfE g
GBGH Fepifv (@S W WS T JAEIE T AT |
agrgl fafey qdboamE gE W YR R | @
FE TFe (PPTR ATerF AT Qi I FA
TSI | QA I BT+ AT AT e q@
e A AL (AT qfes 77 |

ST SR TTa TS T T ST 7 |
I, T, AR, FA-FEL GFAS Frow T
552 T weery oAt | A B @, 93 Sw
T SRS e w7 | G} I T G G99
AR I T T (W | SIG TR LA
qiferey e smife g9 qeife oo SRfreee
I FACS TW | AN, S Fieers G s
TITETLA AW (I TR @ e O Ty AT
I FAre 7w | awrel fifey Il efevm @m-
A T, R @ AST A, AN, FEA-FRL,
fag afepm, 9w, TFeEs, ewga Fom w9 fag3
TEARE AN TS T | IS FCA (1 @fipfod qrdie
T S F0a AT @RI (AT ©fa Fhewae srear
q9 |

3T (AT TN T, Suby AT TEmTE Hand in
Hand FIear 2= S 1 S0 (e 271 dudd
#TE The Society of Widows and Orphans #its
a5 ANe o7 = 73| @ Afen @@ o feew
©IRE (F2 €T (T8 Goo ATCE I SR LTOIHLE

« T CTE-305b | 99

7 a3 TooqE ==t
A~ ¢ P
AT TR I (A e

o7 (AT WOl | Y90¢ AT QB N TG
R RO TS 1oAY el fea Frrifrey
Amicable Society for Perpetual Assurance =1t
wfo Gew I T Afedt FEw AR @9
TAIHEII G 1 AT 27 (%@ @ efedmfha
Tees G AN 2T AT GA I T | @
2feuiil 2 (AT 8¢ A2 € FWER (@AW &<
Iz o e Frel, FE o A% 8 fif T
feifimmy gz <1 2@ | @z T ol @fedia Al
26 A e wrfrE w1E wd Yo Ffema Faame
AT AN ©F B (3] RS |

0O TP T AR AN WLE TR qTE (7T |
G99 A g A @2re! At At @reE 1 oE
GITFIG T Q2! @ FEloa a1 SOy A T T
R od OF TATe e #Aftw I wwww wyd
B! AfeE OFACY 1A | 491 TS, (F9 T a0 33
T (AL S FF 88 TEF DI AT “AfEAfT dzer w
e dfe avg Sy FENd B @d R wwr o,
TR & T%3 T 8 Afarere F=iw o= fofr afm =
T, S OIF NS e @@ e sAfeferg ol
9¢F 941 3 FTF 88 TG BT ATAT |

Tl fof fafmT Mrartes g 28 TSF b1 | =9 TW
T @Frel Yo = AT s T, crEw of$q o=
o Yo I=Aq TfeTe AeHR & { 715 O AF FAFH
o | wéfie A e gead g A @S A |
SFeE I Bl @ g o 1 Tgr =@
IR OF WA S GFF T Rena Ao
AT WL DI AR | W I AT SR G
PR (AW o T OeRE aEw oy fe
crrtase Wik e afte @rere or e
BIFR (BT WS (@R BT GFHTL A3 |



SRSl T @RreT A ©F #fFFHT 1 9%q sEE A
B9 IS A Al ©r4 ©f Paid-up <1 3iifas I
RO ARRCE R 797 AT G Sl iz yrviifire it
T SR A | GG A WEA SIS
Surrender Value 3T =/l 3277 [ #ffa02 |

ST NG FIZE AL F[G0Ea Sy G Jieey
FA @3 A0S | ORGSR e SRS
NqET WA L QAN WS e (AR | @
T NG TS AT &S T d¢-20 LG 5IF
S AT @4 Y93 Aeed g | @ Goree (2 fofa
sz Wi 5l y To bR 7 Swm fefr
ARTNE FACS AET | TSANA AE do ([@IHoa
GoTF (SO | 4F AT L (917 AT -8

| 4

THl
N e/
Terifze samz sramr ¢ e fa sz |

3 Frsm SEwe, ToeEd ¢ ewged O (Fabre
(3, 050 GW@WGW‘TWW,Q%O
Ao 0 | 1 PTER ST SRR @ S Srere
AN TETE 492 e qdtafes TgaeE 97
eFy o | FgoE T = el R e
FEATHG AW (GAMMN 92 AW ATy azd
FIG 77 S WG A= & A @A
oS IZT SRS A G AR AT S/ &
oz ey e of @ fige afe s T
g feefaca wiw cFta el il e | @ e
IR G9R [RRFIE =CF) S (@R ARCF §7f

@foq @ @ Giaa I @9 AL AL | oA
fafeg Tt (PR TIEE S AN SN T G
TG SUAITHR AN P QTHB WA I
e |

@it ST @b faay e ofF ¥, 9199 s 3w
Ay TP @ FOOR A T ARCNg T3 A2
wE] @ AT SEe (F g (18 | TRIRdeTEe 99
Y 25FE AT L @A ARG 2000 AR
Y (BHT T OF I | @I 2050 AEE ©)
ferrm +fw 7 009,50 TF I LA
o, 0ue/- (fo zge fomre safl) @i Gret wifq
sifareity a0y | 2N e frenve Smieas I A
SIfTeTy 91 20O | Y039 HA (@F Tl ¢ fFedi
FSATHG NN GARWIA, TS A Wwae FEATHG
faoad saw oF | T ARIWE A1F WHS e
(PR | €BBle TAAE W Aqw, Geafeey @
TR Tfed Fasmg SoAfEfors (wel ¢ Toree
T SPIESIE (5 faoeel Td 70 | A9FN FLE
Jrar Peig ez T Ty @9 FFeeld AT RAPPR
I wife sfarimes o @S ST @3 Wy
AR 12 FIoH FLACR | ALAR ARET 9T G
Ta T S (@RS SHEASTE AN FE 5F
frea Ffaw wF SE0E | arEsma i v sf e
JyrTa I TR @ fraer wgorws [foy @iiface

FACEA O HWeT AT ILOACAIL (P1S UF FACT |

I T @ ferrmel wgerw wmefe o3 el M
wifrares @, ‘offEfe (v oo gead o g3re
TYS AW 41 AP Wik W W (AT AR FLA
fastdive Suifere S wifs e o1 = At o)
ST 050 STAE J04) F$ATHA 85 TARISTT
sferr wifks A0S A || e ARER dSENE =1
@, I T @ el ST TP Fend, o
T SHATT P16 e ATHR | TN Wif AT = =
I P e CHafeEel Ee 74 | SMNE
T S ARETE ATE ST | S ST WA
o I iy wife N e meim wtafes TR
PARSRAT Sl A4re T I A 76 ofared
AT (4TS AR TTAGE |

o T -0 | 98



L T (

fawfiafes argafee s

Wmm&mm@r&am | oy R atem 99 Siae |
FENIH @ RIS ANCE WIGTH |
S eraem 93RS, IRifsa =S |
H-STCH WA A WA TS == Wif® e sra=ie=t |

{info@padmalife.com

BoyAIrY -
eI SRR ¢ oM FRE BIGRE, 33¢ FIG ToE T oS, A1, BIl-3000 |
(B & (iro3) SbredSbod, BrebLOXD, Bro3B3E, Biredr)e, Bosaees, BireduBlnd, TTE: (bo%) HOCBE

o« I @ -0 | q¢



famar sgmeTE WvfA e Ew g
W[4 (372 AT ST AT A A

zrfﬁsrﬁ?{mwr@‘zm

fofeesa wifdfs Matorem s
frfag et vz seRfFw
ferzzw “ifEfs azd T |
sy fafsam @

92 “fFfH o« TTH o
AT (AT LTS
fofeest et |

farwe MR vpf: ISR FF 8
\ Terfe=g] SaERgs (TRl fes
DHOENIX INSURANCE COMDANY LTD.

gyW ey ¢ /@ WEe /@ (8 ), BI9l-Yooo, (B § HaRaF 3 sevovos
BTH § bhro-2-3¢Loe Y, - (W8 & mail@phoenixinsurance.com.bd

o T (- 200 ‘ Qy




(ILIATTANYAINOD AONVIASNI AN d 44

B £
joJes ag ® | qely ‘| aney
PUBG B 10 SI3D|OY3YRIS PUR SIBLLOISND
aU} 104 puiw Jo adead elewnn seinsus Jey) pienbajes e ‘sysu [eloueuly uodn abelsnoa pios & ‘faljod ggg
(ggg) puog 1oxue|g sigyueg
jueg inoj Jo4 Aajes buunsu3

o« T @E-20 5 ‘ Qq



Visualize Provati
Materialize Dream

Fire Incident Earthquake Disaster No tension

Cargo Less We're everywhere Cyclone Cotastrophe  No matter what happens

Flood Domage We're not away Moteor Accident Get into a new life

Stay with Provati
and be safe

Japsteret rmal MiRG s
PROVATI INSURANCE COMPANY LIMITED

Head Office : Khan Mansion (11th Fleor), 107, Metijnee! Commereial Area, Dhaka-1000
PARX . 9859581, Hotline 01852471311 (24 Hours), Fax . 88-02-95844585
e-mall provatinsurancef@gmall com, web | www provaii-inaurance com
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Insure with United
Ensure Your Security

/I-

@ UNITED INSURANCE COMPANY LIMITED

A COMPANY WITH THE BEST INSURANCE TRADITION
Head Office :

Camellia House, 22, Kazi Nazrul Islam Avenue. Dhaka-1000
Phone: 58611720-22, 58615351, 9664348, Fax:88-02-58614475
Email: info@unitedinsurance.com.bd
Website: www.unitedinsurance.com.bd

BRANCHES

Dhaka Zonal Office, Chittagong, Narayangonj. Khulna, Bogra. Sylhet
Khatungonj. Chapai Nawabganj. Rangpur, Pabna, Jamalpur & Jessore
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Pragati Insurance

Limited

Achiieved

fsife 3apyEal fEIfNIBE 3-13% 3a[Wal DI T NBETd Fprogst
‘ @fbe “AAA” TIGA SETE, Tt I

Pragati Insurance Limited made an outstanding record by
achieving International standard “AAA” Credit rating in the
non-life Insurance sector in Bangladesh.

Pragati Insurance
Limited
: Tel  :+880 2 58150727 & 9133680-2
27 June 2018 Web : www.pragatiinsurance.com
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We provide you the best
service in Insurance trade

«AGRABAD «DILKUSHA «MOTIJHEEL «MOGHBAZAR «BANGSHAL «KHATUNGONJ
«KADAMTOLI «LOCAL OFFICE «JUBILEE ROAD «MOHAKHALI «PALTAN «KAWRAN BAZAR

« SHAIKH MUJIB ROAD «BANGABANDHU AVENUE ELEPHANT ROAD «KAKRAIL «CUMILLA
« HATKHOLA « GAZIPUR « SHANTINAGAR « ANDERKILLA « NARAYANGONJ « IMAMGON, «PRINCIPAL

N Northern General Insurance Co. Ltd

KB R N e s T

WW Tower, 88 Motijheel C/A (Level- 12 & 13), Dhaka-1000, Tel : PABX : 9559077-79, 57164389
47110160, 3569318 Fax : 88-02-9551579 & 02-47113724, Email ; info@ngicl.com, Web : mnglcl .com
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order to judge how well insurance premiums
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tracts and the administration expenses of the
insurer (pricing adequacy) an insurer may
disclose data on loss ratio, expenses ratio,
combined ratio and operating ratio.” GB ICP-
20 S AN, TR GEE A2 SNl
TR | oA IR el Sy 7 Q%S W
g, S @ fmEel wegE Weh ARErei
T T @ fRreEe” SererE | SrRiel
fegrael wegl @ e farsme srftasse S R
TETSPTZ Y0 ({9 @ 47 TFFa a3 fmgayEs
fafea st alzeiig 3T A3 &nle S AT |
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| @fre @ A @R @ Tt | Tfe qr T | e |
3 :Currcnt Ratio = :Wﬁ Q! AT @re @F FRF AR 1
| Current Assets/ Current Liabilities WML iwefaw mmaes | TARE
3 | Cash Ratio = (Cash + Investment) / L TR e g T W GIETNEH
| Current Liabilities | oy A | | sifersiicen camtreT | AR
o | RiskRetentionRatio= | | Frerr dfe e W | Afe AOTW wNEA | AR 4R |
(Net Premium Written / Gross Premi um ; el WWW S
| Written) X 100 ! wwmm| ) :
s Promium Growth Ratio — | e v qm A | e o A T | e 4w |
{Gross Premium Written (Y1) - Gross ; qf%ﬁ?ﬁﬁwnm ; GIEECIERE THARE |
Premium Written (Yo)} / Gross Premium ] Efeams a9 & A
| Written (Y0)) X 100 g Gfease |
' Here Y1= Current year Gross Premium, | W QA |
Y0= Previous Year Gross Premium T YE— il
| B W, qoso €7 | NG FT A TR

@ . Management Expenses Ratio =

| . P g
| i {Management Expenses+ (Gross - Re- SR WS AT 92 @A
: ! | Sl gerE @ = R
' i Commission - Re-Insurance 3 2 <
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. (Administrative Expenses /

T,

| : : | Wﬂ"ﬁiﬂ\f&@ T T Y | R
Net Premium) X 100 | a2 WT"FTW sfeams |
L afeswn TR
; | LT | B e | § :
i | e E ! i
Loq r Claims Rati 0 = {Gross Claim Paid-Re Underwriter e @t T EoEEry
|  Insurance Claim received) / | O TS AE ) WEEREB s |
: i (Gross Premium-Re Insurance) X 100 | SIS Sl 9 | | WS @ @ ,
5 | A 9P AN w0 @S wifa 5 :
: | | fr=ifer faaae | wAfereras el aee | ;
: | T w9 o 5 g
A "‘&____;L_C]ihib'ihéd Ratio = {Net 'C"iéir'ﬁ'Pé'iH-T-"""'; P WO AEHE | (FHIES TS P =g i :r:r_ﬁrﬁ'as
! ! Total Direct and Indirect Expensxes+ | S WS AT | SrEEREfe Are t A |
| ______: Commission) /Net Premium} X 100 | «@eiefemam, | |
.5 ! Return on Equity = {(Profit or surplus for ROE a7 s 23354 Taa %W HRE @9 |
! . shareholder portion after tax)/ : ! sifsditaa 2grafors Ao/ Tt A ' TAEE
: ! (Shareholders equity)} X100 | Bt T qair | | FeerEd e
i . S —— L P ] '
;90 Renewal Expenses Ratio = T RS et | S A w0 T
i {(Total Management Expenses — G U QAT T Feferrr i |
. Allowable expenses on first year premium | T ; | @ﬁ]} pak Ly
! | as per provision of Insurance Act) / ! DI 2SI
L ! (Renewal Premium)} X100 ! W ahliadid
| 5> | Yield on Life Fund Ratio = [21 / {(A+B)-1}] X 100 EESE S ETT P T G
E i [Here, I = Investment income, normally it is the | =13 e 99q AT grEeraT Sl
i | interst, dividend and rent, A= Opening life fund | s ST T | : Afaar (A @mE) ,
i B= Closing life Fund] ! o =t | ; :
3% | Return 'on Assets (ROA) = (Profitor 'ROA = fwi afedien | ROA (e teas | #1%% @9t |
» surplus after Tax/ Average Total Assets) .?J_'WIT(R.T fafcareigs () @9 3gE TA-TRE |
- X 100. | T AR TACE | TeEEs Wi i

| Assets + Ending Total Assets) / 2} and surplus ! G FP==I¥ TS TD BT A |
. ; means actuarial valuation surplus of Life ! () 9= 2R ! !
i Insurance and profit means profit of Non Life | RITE TSR A1 | !
| i Insurance companies. | | TR B | ! :

- | ST TS Tafe | | sfaee eS| |
. [Here, Average Assets is {(Beginning Total | ;o j W :

| >® ! Return on Investment (ROI) = (Net | ROI @9 Wit ww- ¢ FfcEs s 2w | ,
i . Investment Income/ Average Investment) | #1%%F Sty efeder | N T IR | We-aEE
| X 100. | R (i s | Ffoive wwe g | :
5 ! , z7 gw Rfwom | W
! [Here, Average Investment is 5 PN —— '

g . sekiant & Eodi : .
! {(Beginning Total Investment + Ending oz a7 | |
i Total Investment) / 2} and Net Income :
. means Goss Investment Income less tax | |
. deducted at source. | : i .
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| achievement of target etc.) of procures the ! | ; ;
________ Cbusimess) bl
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‘ | ofedi AN ACE | o A AT
i | GieRma e | el e :
P | ey Al i i
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E i outstanding | . T fearss wwel .
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. _______+ Account of Non Life Insurance companies.] | 0.0
|39 " Price Farning Ratio (PE Ratio)= (Market | @2 @f¥le (TF I | PE Ratio S9.gmar | 73T 9R |
i . Price of Shares)/ Earning Per Share L W T afe | gfm e amR e | SR
:: | SR A | | S g {
. St | Net Asset Value (NAV)= [Total Assets — B TR T NAV T 31 @ geer | AT @)
| | (Total Liabilities of Balancesheets + ! fovier <t & | L @ o e | RS
: . Policholders™ Libilities as per Valuation | W] L g |
. ! Balance sheets for Life Insurance | ! sfteR AT | E :
! . Companies. : : ' !
| | NAV= (Total Assets — Total Liabilities) |
. forNonLife Insurance Companies. |\ i
'35 | NAV per Shares= (NAV/ Total number | & oo S/l | pemw afe NAV @ | #1%% 43¢ |
: ' of Shares) 175 e S R | g @it | AARE
; Rkl | ofeane wFel @ag |
; ' L e @ :
| | | Zfeae wwel e | |
: AL LR S |
. 30 | Conservation Ratio= (Renewal Premium L @fle (@ T | e fefr A GiEY
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: numbering of Policy = (Lt, t-1 /Nt-1) X | et ori wmr | srromfegs
: 100 LA | Ty A - dfeviee aram

. [Here Lt,t-1 is the number of policies lapsed | sas/® Wi 93¢ | WES[E (feand fre
+ in policy year (t) out of the new policies TreEafEs: W S T |
 issued in yeat (t-1) and Nt-1 is the number of | T qraer et
1 new policies issued in year (t-1).] | T |
- 33 | Second Policy Year Lapse Ratioby i <o faftem | g o e | wew

. Premium Amount = (Pt, t-1 / Pt-1) X 100 | SmifFs=rE & | vo i oy et
; LA | AeRe e | S afediee aemE
|G e YW | Wl (qfednsa fr

| G gt oheq | e AR |

© [Here Pt,t-1 is the amount of premium
. actually received in policy year (t) out of the
» new policies issued in yeat (t-1) and Pt-1 is

i the amount of premium received out of the RIER
— . new policies issued inyear (t-1).] s e rmcy nmmmee s e — -
| 0 | Third Policy year Lapse Ratio by L@ @fe @ aRE | fereoe Afefm | ARw
- numbering of Policy = (Lt,t-2 / Nt-2) X | 2t affedita | *o%dl 90 Ol O |
| L 100 | PO I A | w A afeun |
' [Here Lt.t-2 is the number of policies lapsed WW el ﬁ iy
: ¢ in policy year (t) out of the new policies : sl ; foe erre
issued in yeat (t-2) and Nt-2 is the number of ! ;R
L._.__inewpoliciesissuedinyear©2)] i i b
. 28 | Third Policy year Lapse Ratio by g @ME (AF AT | WoFA vo B SN | ARE

Premium Amount = (Pt,t-2 / Pt-2) X 100 T fevTg - 20 A efeRit
! | SEI IOTF fefmw | e wweE

[Here Pt,t-2 is the amount of premium : 8 e
© actually received in policy year (t) out of the | ¥ T Ere FIRALS s ar

* new policies issued in yeat (t-2) and Pt-2is | I | LR
: the amount of premium received out of the

. (Total number of inforce policies during : ¢ yRF ofad | GrerSma wwe!
| 24 months preceding the evaluation date) | fe® a7 ot i @ A |
 / (Total number of new policies issued
during 24 months preceding the

QY | Third Policy year Persistency Ratio = | OO IONA RT A | @ FAIm | wize
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: 36 months preceding the evaluation date) | 75 R awr o | wlwawe! wfse <7
 (Total number of new policies issued | g
+ during 36 months preceding the ' ;
 evaluation date) X 100
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Your Life ..... which we care,
Risk! ..... of course, we share ...

“Premium:

Practicing Shariah Principles
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Your Security is
our Responsibility

NITOL

INSURANCE

We're proud to be on top for the fourth consecutive
year in motor premiums and claim settlements
from 2014 to 2017

P LEADING
" THE INDUSTRY
" WITH ADVANCED
TECHNOLOGY
— s — S ATING [
DEDICATED /A - A
SERVICES 4 I

Instant online Integrated software We fully comply with
assistance and based operation the government’s
service for rules and rugulation

motor insurance

Fastest claim payment within just 15 days

* Conditions Apply

Dedicated motor insurance service at Mohakhali branch

Nitol Insurance Company Limited Connect with our digital presence on

Police Plaza Concord , Tower-2 (6th Floor) il Eolioics B [
Plot-2, Road - 144 Guishan-1 Dhaka-1212. | | i SHIGnEa.com HOEa
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